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(e.g., unmuted phones or phones put = |n the “Send to" field,
on hold) during the webinar select “Panelists”

= This also means we are unable to ‘

hear you during the webinar
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2021 Blue Advantage Provider Portal

Effective January 1, 2021, Blue Advantage will transition our business from
Lumeris Healthcare Outcomes to Vantage Health Plan, a Louisiana-based

company

As part of this transition, providers will need to access the new Blue
Advantage Provider Portal

During this webinar we will:

= Review the steps for completing registration and accessing the new Blue
Advantage Provider Portal

= Give an overview of the new portal features



2021 Blue Advantage Provider Portal

The provider portal has a new look!

Louisiana

Register a New Join an Existing Visit the Blue
Group Group Cross Main Site

B 2 =1




Helpful Hints

= We recommend using Google Chrome to access the 2021 Blue
Advantage Provider Portal

= The new portal uses cookies to remember your login information and
you must enable cookies for the portal, in order to successfully log in
and access all its features

= For additional information, please see the “Troubleshooting” section of
the Blue Advantage Provider Portal User Guide for detailed instructions



Accessing the Provider Portal



PROVIDER PORTAL USER ROLES

There are two levels of portal access that can be granted:

= Group Moderator

o Person within the provider organization who is
designated to complete the initial group registration
and thereafter grants and manages user access to the

Blue Advantage Provider Portal

= User

o Person(s) at the provider organization who has been
granted security access by the Moderator and
thereafter can self-manage their own portal access

only

Group moderators are responsible for approving and denying
user access, that will allow users to view protect health

information (PHI)




How to Access the Portal

After December 15, 2020, providers in our Blue Advantage networks must access the Blue

Advantage Provider Portal through iLinkBlue (www.BCBSLA.com/ilinkblue), then click “Blue
Advantage” under the “"Other Sites” section

A Coverage - Claims~ Payments~ Authorizations ~  Quality & Treatment -

Resources ~

Welcome to iLinkBlue & Medical Record Requests

Tipsitoel Know, You have 0

Are Your Codes Valid for Your Claim? new Medical Record Requests that \
‘You can use the Medical Code Editing tool to verify if the CPT/HCPCS codes are valid for the date of service. This tosl require action.

i ocated under the Claims menu Please st 0 of rea Mecical Record Reuess tovew s If you do not have access to

e eseese I,
- iLinkBlue, go to
& B - 4 www.BCBSLA.com/providers
then click iLinkBlue to register

Research Claims BCBSLA Coverage OOA Coverage Need an Auth? Payment Registers EFT Notices \ j
£ Important Blue Cross Messages (Z Other Sites

Newsletter

Click here to view a copy of the 1st Quarter 2019 Provider Network News. Davis Vision Network

Dental Advantage Plus Network - United Concordia Dental

Blue Advantage

To access the Blue Advantage Provider Portal for registration before December 15, 2020,
providers must go to https://bcbslaproviderportal.com




Portal Registration



Registering A New Group

If your organization has not completed group registration for the 2021 Blue
Advantage Provider Portal, please designate a Group Moderator to complete
the following steps:

= Click "Register a New Group”

Looks like you aren't logged in 1NEED AN ACCOUI

D\ i i The person who completes
Va) 0 u I S I a n a group registration will

become the group
moderator for your
organization

Register a New Join an Existing Visit the Blue
Group Group Cross Main Site

i 2 =1




Registering A New Group

= Review the “What We Will Need” list and click “Next” to complete

steps 2 through 4 of the registration form

o Group Registration Form 9 Contact Information e Group Information o Review & Submit

Group Registration Form

NOTE: Please check with your supervisor before filling

@ Group Registration Form @ contact information © Group information © review & suomit

If your group has already been registered, you may reques

What We Will Need First Name Middle Name (Optional)
« Your contact info (Name, Email, & Phone)
» The name of your group Email
« Alist of the Tax IDs that your group needs accessto | ——
Ex: portaluser@
Nexi Phone Number




Registering A New Group

= Once all information has been provided, review your information and
click “Submit”

o Group Registration Form o Contact Information e Group Information o Review & Submit

Sl —
Group Registration Form ° Contact Information o Group Information o Review & Submit
Company Name Review & Submit '

Mame John Doe

Add Tax ID(s) Ex: 11-2222222 22-3333333,... OR 112222222 223333333 Emall portaluser@gmail.com
Phone (111)222-3333

m m Group Name Your Company's Name
Tax IDs 11-2222222 22-3333333

I'm not a robot

m

12



Registering A New Group

= You will receive an email from BCBSLA via DocuSign (dse_NA3@docusign.net)
containing Blue Advantage’s Portal User Agreement. Click Review Document
in the email to review and sign this document via DocuSign.

DocuSign

A Blue Advantage
employee must approve

your user agreement
BCBSLA sent you a document to review and sign. before yOU can compl ete

the registration process
m—

Please review and sign the attached agreement.




Registering A New Group

= Once your portal agreement has been approved, you will receive an email from
Auth0 Mail (authOmail@vhpla.onmicrosoft.com) asking you to reset your
password

Blue Cross and Blue Shield of Louisiana

Hi Brian,

You recently requested a password reset for your BCBSLA Portal account. Use the
button below to reset it. This password reset is only valid for the next 24 hours.

NOTE: If you have recently applied for access to the portal, you may be receiving
this email as part of the registration process.

Reset your password

If you did not request a password reset, please ignore this email.

Thanks,
The BCBSLA Portal Team

https://bebsla auth0.com/u/email-verification ?ticket=SdT8xAcevSUaXNmfC67aYfpUEFGFIS1D#




Didn’t Receive A Password Reset Email?

= |f you do not receive your password reset email from
authOmail@vhpla.onmicrosoft.com, please check your spam/junk
folder. If you are still unable to locate your email, return to the Blue
Advantage provider portal and reset your password by clicking
“Login” then “Forgot Password”

= |f you don't receive a new email, you may need to contact your
organization’s IT department:

o To whitelist the AuthO email address in the organization’s email security
platform

Or

o Run a message trace to investigate what is blocking the email



Registering A New Group

= Once you have reset your password, you can now login to the new
2021 Blue Advantage Provider Portal

= Portal Access will be limited to the following features until
December 15, 2020:

o My Profile
o Group Profile
o Admin Center

= |f you attempt to access any portal features not listed above a
temporarily restricted message will appear on the screen



Join An Existing Group

To add users to your organization’s group, they must complete the user
registration form through one of two options

Option 1

As the group moderator, you can invite users to join your group's security
access for the Blue Advantage Provider Portal

To do so:

o click "View My Group” at the top of the portal screen

2@ Louisiana [ View My Group I

- No Results
Search Criteria Ty I e Rl = T s T o
Checks AUt 1o
B Claims Member ID
& Resources

Member First Name
~ Member Lookup

E Online Auth Portal Member Last Name




Join An Existing Group

Group Profile

Group and group owner info
= Select “Send Name:
Portal Invite” o
wner Send Portal Invite
u Enter the user'S Owner Phone: __ Sra R e e e o
email address I | e n
and click “Send
1 m Provider Group Code:
Ema|| CANCEL Send Ema
Tax IDs:
EMAIL CALL SEND PORTAL INVITE

The user will receive an email containing a link to the user registration form as well
as the group code they will need to complete registration



Join An Existing Group

Option 2

= Users may initiate the request themselves to join an existing group on the Blue

Advantage Provider Portal by going through iLinkBlue
(www.BCBSLA.com/ilinkblue), then click “Blue Advantage” under the “Other Sites”

section
= Then click "Join an Existing Group”

Lnuisiana

Register a New Join an Existing Visit the Blue
Group Group Cross Main Site

;8 2 =1




Join An Existing Group

= Review the “What We Will Need" list and click “Next"” to complete steps
2 and 3 of the registration form

o User Registration Form e Contact Information e Review & Sub

User Registration Form
o User Registration Form Contact Information e Review & Submit
Note: You will need a Portal Group Code (“group cod
code can be found in the invite email you received. C| [z 1a8 1o a1E1000)
you did not receive an email or cannot locate the gro

What We Will Need

. ) ) First Name Middle Name (Optional) Last Name
« Your contact info (Name, Email, & Phone)

« The Portal Group Code for your company

‘ Next

Phone Number

Ex (111)222-3333 OR 1112223333

ovided by your aroup moderator

20



Join An Existing Group

= Once all information has been provided, review your information and
click “Submit”

@ user Registration Form @ contact information © Review & submit
Review & Submit

Name John Doe

Email johndoe@portal com

Phone (111)222-3333

Provider Code 12345678

™
I'm not a robot




Join An Existing Group

= After completing Option 1 or Option 2, users will then receive an
email from BCBSLA via DocuSign (dse NA3@docusign.net)
containing Blue Advantage’s Portal User Agreement. Click Review
Document in the email to review and sign this document via
DocuSign.

o The Portal User Agreement must be reviewed and signed before
the Group Moderator can approve group access

= Once access has been granted, you will receive an email from Auth0Q
Mail (authOmail@vhpla.onmicrosoft.com) asking you to reset your
password

See slides 13 through 16 for steps to complete registration



Navigating the Portal



Login Help

If multiple users are accessing the Blue Advantage Provider Portal on the
same computer, they must clear their browser cache before the next user
can login to the provider portal on that computer

OR

The initial users must logout of the provider portal and their Windows
account in order for the next user to successfully login to the Blue
Advantage Provider Portal on the same computer. Users must have
different Windows login information.



Provider Portal Home Page

Once logged in, the following home screen will appear, giving providers access to
all available portal features, and individual and group profile information

'ﬁl@ Louisiana [ ViewMy Group 8 Bridgett Provider
I Authorizations
Checks
B Claims
R Resources
. n "
' Member Lookup Py
B Online Auth Portal Vv
R ———
aq Provider Directory
® ®

Register a New Join an Existing Visit the Blue
Group Group Cross Main Site

] b =1

The new 2021 Blue Advantage Provider Portal will go live on December 15, 2020.
Until that date, the new portal will only be available for registration purposes.



My Profile

To view your personal portal profile, click the icon at the top right of the portal
screen and select "My Profile”

21§ Louisiana

B ViewMy Group 8, Bridgett Provider
My Profile
I Authorizations
Log out
Checks ¢

B Claims

[ Resources

v/ Member Lookup
B Online Auth Portal

aa Provider Directory

Louisiana

Register a New Join an Existing Visit the Blue
Group Group Cross Main Site

] b =1




My Profile

Providers can also complete the following tasks:
= Review and update profile information

= Join a different group by selecting “Request Group Change,” you will need the
group code associated with the group you wish to join

= Change portal role to group moderator by selecting “Request Moderator

Access”
21 & Louisiana B3 ViewMyGrow %, Bridgelt Provider
i Authorizations
Account Details
Checks
Name Eridgett Prier Provider
B Claims
Email EridgettPrierprovider@bcbsla test
B Resources
Company Eridgett Prier Test Group
+  Member Lookup
B Online Auth Portal Access Level Provider
L Pecisdac M
an Provider Directory
UPDATE PROFILE REQUEST GROUP CHANGE REQUEST MODERATOR ACCESS




Group Profile

To view your group's profile information, such as group name and Tax ID, click
"View My Group” at the top right of the portal screen

Sl
<& Admin Center

il Authorizations

Checks

B Claims

B Resources
v Member Lookup

Louisiana

B Online Auth Portal

Ja Provider Directary

Register a New Join an Existing Visit the Blue
Group Group Cross Main Site

e b =1




Group Profile

Group moderators only, will have the option to send portal invites from this
screen

Group Profile

) and group owner Info

Name: Provider Accounting Services
Owner: Holly Manager

Owner Phone: (111) 222-3333

Owner Email: hmanager@pas.fake
Provider Group Code: 30775463

Tax IDs: 43-5492892, 26-1517214, 33-

4444444 22-3333333, 11-2222222

EMAIL CALL SEND PORTAL INVITE




Portal Features



Portal Feature List

Depending on your provider portal user role, you will see one of the following
feature lists below:

Search Criteria

Checks Auth 1D

il Authorizations Search Criteria
Claims e Checks
=
B Resources B Claims

Member First Name
~  Member Lookup
& Resources
B Online Auth Portal Member Last Name
v Member Lookup
Ja  Provider Directory

SizEne CEE B B Online Auth Portal =
St . <o Provider Directory
User View Group Moderator View



Admin Center

The Admin Center is accessible to group moderators only. Users will not see this
option in their list of portal features.

Group moderators will have access to approve and deny requests for portal access
as well as view and update portal user data

il Authorizations Search Criteria
Checks Name of Requester
B Claims

Company Name

[B Resources

Requested Role
v Member Lookup
B Online Auth Portal Request Date =
o, Provider Directory quest Status

Pending -




Approving Portal Access

To view requests for portal access,
click Admin Center and then click
Approve and Deny Requests for
Portal Access

If no search criteria is entered, by
default all pending requests will
appear

To narrow down your search results
or locate a request that has been
approved or denied, enter the
following:

= Name

= Company name
= Requested role
= Request date

= Request status

i Authorizations Search Criteria

Checks Name of Requester
B Claims
Company Name
B Resources
Requested Role
+  Member Lookup
E Online Auth Portal Request Date [l

Search Criteria

Pending

Search

Grouphoderator

Grouphoderator

cr
@ @




Approving Portal Access

Click on the request within the list to
view additional details and approve
or deny the request

Notice in the screenshot to the right
that the Approve button is grayed
out, this happens when the user's
portal agreement has not been
signed and a note will appear at the
top of the screen in red

Once the agreement is signed the
group moderator will be able to
approve the request

Request Details

NOTE: user has not signed Docusign documents

Status

First Name

Middle Name

Last Name

Role

Pending

GroupModerator

Date Requested 81202020
Date of Last Update Mo Record
Last Updated By Mo Record
DENY
Contact User
Exea ]
Phone
New User Yes




Updating Portal User Data

To view a list of users within your 2 ® Louisiana
group, click Admin Center and then
click View & Update Portal User

Data il Authorizations Search Criteria

Provider Info

First Name
Middle Name
Last Name
Email
Phone

Group

For additional details on a specific
user, click on the user's name

Group moderators can demote
users or revoke user access if
needed on this screen

EMAIL CALL

Employer Info

Name

Email

Phone




Authorizations

Users can view the status of a member’s authorization, effective date and
auth ID by selecting “Authorizations” from portal feature list

& Lovisiana B Ve by i
i Admin Center Search Criteria

_ A 1172
8 Clam _ A 2V
& Resource I u
~+  Member Lookup _ 100
B s I -

I oo

Search
rch




Authorizations

To view additional authorization details, such as “Card #" and “Auth
Description” click on the Auth ID of the member

Authorization Detail

Authorzation

=
=
‘ E

APPROVED

Effective Dale 10272020

117262020




Authorizations

Under Authorization Details, users will also have access to “Diagnosis
Details” and “Service Groups”

Diagnosis Details

G70.01 Myasthenia gravis with {acute} exacerbation

-

Service Groups

A Hospial Dbservation Services APPROVED




Checks

Users can view all checks, paper or electronic, by selecting “Checks” from
the portal feature list

@@ LOUISIaﬂa Ba viewmyGroup 8
. . 2% Admin Canter ESmanchicites S
Checks are listed in ) —
. . 1@ Authorizations
Order, Sta rtlng Wlth the S - I $86,766.71 1118/2020 View Check PDF
| $760.40 11/18/2020 View Check PDF
most recent. To pull up a

. B Claims - — $9,699.62 111812020 View Check POF

specific check, enter the o e
fO| |0Wi ng: B Resources I $126,172.68 1111112020
v Member Lookup — 5586 68 14112020
L C heCk num ber Online Auth Portal — 0 e
|| Pri nt date 2o Provider Directory — e HisRox

| ] $130,269.81 11422020 View Check PDF
" TaX ID [ ] $138.11 11/4/2020
= Printed within time e
perlod = — $56,200.23 1012812020
P | $76.047.67 10/26/2020

sge 20w

The first 3 digits of the check number will let providers know if they received a paper or electronic check, 311
for paper checks and 322 for electronic checks (EFT)



Checks

Checks can be sorted by _
check number or print @ Louisiana

Ba viewmyGroup &

date <= Admin Center SSarchiCitan

eck # ——— $70.256.28 /1812020 View Check PDF
Click the check number e Aumorzations S . —
to see a” ClaImS } I $760.40 11812020 View Check PDF
associated with 2 T T —
SpeCifiC CheCk [i Resources L $128,17268 11/11/2020
. MY Member Looku I $586.60 111/2020 View Check PDF
Users can click “View Y ’ =
0 . E QmmeAu[h Por‘lal _ $8,295 27 111172020 View Check PDF
CheCk PDF tO VIeW a 2 Provider Directory I $69,687.70 11/4/2020
Copy Of the CheCk and ey $130,269.61 111412020 View Check PDF
remittance advice (this e
option is available for all — mmw
prOVIderS even If they P —— T $76,047.67 10/28/2020

are not set up for EFT

and ERA services)



Claims

To view claims associated with your group, select “Claims” from the portal
feature list. Users can search for a specific claim by entering any of the
following criteria:

% Lovisiana
& Adin Conder Search Criteria
Member ID o — -
Me.mber Name —— - E——
Claim ID & Reues - - I
Check number — E—
Within time period N—
Claims status — I -
— I —
— R

|
[ulN



Claims

By clicking on the Claim ID, users can access claim, provider, financial and
diagnosis details

Claim Details

Patient

Card #

Check Number

Claim ID

Status

Paid Date

HMO, TEST VII

MDV15630001400

No Record

20322000001

Pending

Provider Details

Provider

Plan Sponsor

Description

Par Status

ITS PROXY PROVIDER SPECIALIST MD NON-PAR

INTERNAL USE ONLY - HMO INDIV

PHYSICIAN

Non Par Provider

Financial Details

8/15/2020 76705

8/15/2020 76706

STUDY AAA

$45.00

$48.00

$8.91 $36.09 $0.00 $0.00 $0.00 $36.09

$48.00 $0.00 $0.00 $0.00 $0.00 $0.00

undefinedDuplici
Claim/Claim Line

Diagnosis Details

Filter

o

42




Resources

The Resources section is designed to give users access to the most current
Blue Advantage resources, such as manuals, guides, forms, educational
presentations and newsletters

@@ LUUISIHHH By viewmy Group 8

<& Admin Center i
Provider Resources

il Authorizations
Expand All Collapse All

Checks

= Claims Manuals and Autherizations v
Reference Materials v

+  Member Lookup
Forms v

B Online Auth Portal

Ja Provider Directory Webinars and Workshops v
Newsletters v
Compliance v
Helpful Links v




Resources

Users can click on the folder title to display each available resource within the
category

Manuals and Authorizations ~

2021 Blue Advantage Provider Manual

2020 Blue Advantage Provider Manual

Blue Advantage Quick Reference Guide

Reference Materials ~

Blue Advantage FAQs

Blue Advantage Provider Portal User Guide

2021 Blue Advantage Drug Formulary

Forms -~

Behavioral Health Authorization Form

Home Health Authorization Form

it Authorization Form

Inpatient ation Form

{ Webinars and Workshops v ‘

{ Newsletters ~ ‘




Resources

Users can also access CMS compliance materials and contact information
as well as helpful links to under the Resource feature

Compliance -~
Code of Business Conduct

CMS Online General Medicare Compliance and Fraud, Waste and Training

Compliance Hetline (800) 973-7707 | Compliance Email (compliance.office@bcbsla.com)

Fraud, Waste and Abuse Hotline (800) 392-9249 | FWA Email (Eraud@bcbsla.com)

Privacy Number (225) 298-1751 | Privacy Email (privacy. ol bsla.com)

Security Number (225) 200-2575 | Security Number Email (SIRT@bcbsla com)

Helpful Links ~

ChS National Coverage Determinations

LA L ocal Coverage Determinations

InterQual
Summary. of Benefits

Evidence of Coverage

rovider/Pharmacy Directory

45



Member Lookup

In order to lookup member information users must have the Member ID.
Users will not be able to view more than one member’s information at a
time.

By clicking on the Member ID number, users will have access to the
following:

2 Lovisiana B viewmy Group 8, Allison Modarator

= Member information
= Plan snapshot T
= Documents S Cuds

= Accumulators
= Coinsurance and Copays




Member Lookup

Member Information

= |n addition to viewing the member’s name and coverage status, users
can also view claims and authorizations associated with a member

Member Information
Name: N
DOB: ]
Coverage Status: Active

VIEW CLAIMS VIEW AUTHS




Member Lookup

Plan Snapshot

» Includes a summary of the member’s enrollment information such as
plan year, program and effective date

Plan Snapshot

Plan: BCBSLA HMO North Shore 009 Seg 002 MA
cara #: ]

Plan Year: 2020

Program: BCBS LAHMO INDIVIDUAL

Effective Date: 1/1/2020

Term Date: 12/31/2078




Member Lookup

Documents and Accumulators

= Plan-specific documents will appear in the documents section of the

member lookup
= As claims are received and processed, the amount will be updated in

the accumulators section

Documents

Accumulators




Member Lookup

Coinsurance and Copays

= Includes member’s coinsurance or copay amounts by date span and
service type

Coinsurance and Copays
Filter
Description Day Span Amount
Inpatient - Acute Days 1-10 $175
Inpatient - Acute Days 11 -90 50
Inpatient - Mental Health Care Days1-8 5195
Inpatient - Mental Health Care Days 9-90 50
Inpatient - Rehab Days 1-10 $175
Inpatient - Rehab Days 11-90 50
Inpatient - Substance Abuse Days 1-8 5195
Inpatient - Substance Abuse Days 9-90 50
Skilled Nursing Facility Days 1-20 50
Skilled Nursing Facility Days 21 -100 5165
ltems per page: 10 - 1-100f 14 > >




Online Auth Portal

For 2021 dates of services users will be able to submit online

authorization requests for select outpatient services, through the “Online
Auth Portal” feature

@@ LUUISIBHH By view My Group

«= Admin Center

“ Online Auth Portal

Authorizations

Click the button below to access the online auth portal.
Checks The online auth portal will open in a new tab.

If you are having trouble connecting, please ensure that you are not blocking any pop-ups from this site
Claims IMPORTANT NOTE: The online auth portal is a separate site and does not allow you to log in using your
portal account. Portal users may only access the online auth portal from this site and must do so by

clicking the button below. Attempting to log in directly to the online auth portal may result in your account
[_n Resources being I%cked. Ping ¢ Y ° d y

M

a0, Provider Directory

51



Online Auth Portal

A prior authorization request can be submitted online for the following
outpatient services:

= OPMD - a procedure performed in the office setting

= OPFAC - a procedure performed in an outpatient facility setting

= ASU - a procedure performed in an ambulatory surgical setting

= POC - authorization for post op care for surgeries with 90-day global
periods

Inpatient authorizations can not be requested through the provider portal at this
time



Creating An Outpatient Authorization

= |ocate the member record by entering the Member ID and one of the
following:

=  First Name and Last Name or Date of Birth

= (Click on the desired member record to display the Member Summary
screen

Home

Messages v Member ID Member Name Date of Birth PCP Benefit Product Insura

Authorizations



Creating An Outpatient Authorization

= Click on the “"Authorizations” tab

= Then select "New Authorization” and choose “"Outpatient” from the
menu

Home
Member ID: I Language: | Address:
DOB: | Gender: Male ! Phone:
Benefit Name: | PCP Info: (P
i 6157 &
Auth ID Woqutrouw POS Y Service Type Y Expected Admit Date Y AdmitDate Y Admit Status Y Statu DSHENE \w Date
661801 03/09/2020 14:27 Outpatient Services in MD Office INITIATED Appro, a2 03/0Q/2000
653792 02/05/2020 08:4/ 1w Medical 02/04/2020 Approved 02/06/2020
645831 01/02/2020 08:37 P Observation 01/01/2020 Approved 01/03/2020
641367 12/09/2019 07:56 op Durable Medical Equipment Approved 12/09/2019
611132 07/19/2019 09:52 op Therapy Approved 07/19/2019
610527 07/17/2019 10:10 op Outpatient Service in Facility Approved 07/17/2019
576760 02/11/2010 13:43 op Reimbursement Approved 02/18/2019
553252 11/05/2018 13:53 op Drugs Approved 11/05/2018

Notes Assessments Messages Search
Entry Date Entered By Detail
javascripts <T@ copyright 2018 American Medical Association. All rights

54



Creating An Outpatient Authorization

Complete the authorization form and provide all needed information.
Mandatory field names are identified by red titles.

New Outpatient Authorization

Request Type:

Request Date/Time:

S e Typ # of Ser
Requested Start Date:
Procedure: m
+
Requestor Contact Info
Entered By: Mindy Pho (#2H) EHH-FHES ——_—
Providers
nnnnn
Submit C




Creating An Outpatient Authorization

Comments are not required but users may enter specific information
about the request. All available attachments should be included.

New Outpatient Authorization =

Servicing Provider: v .. Role: REFERTO - Refer To Provider

Diagnosis

ICD-10 Diagnosis Code:

Submit Cancel




Creating An Outpatient Authorization

Once your Authorization has been submitted, a decision will be rendered for the services
requested. In certain cases, based on criteria for the services submitted, the request will be
automatically approved. If your request is not automatically approved, it will be suspended to
Blue Advantage’s Medical Management team for review. You may return to the
Authorization browse screen to check on the status of the request.

New Outpatient Authorization

Servicing Provider: v .. Role: REFERTO - Refer To Provider v

Diagnosis

ICD-10 Diagnosis Code:

Comments

Please enter specific information as to the service you are requesting:

Attachments
Select files...

Submit Cancel




Creating An Outpatient Authorization

For Behavioral Health Requests

Once the authorization request has been submitted, it will be suspended to
the Blue Advantage Medical Management team for review. If medical
necessity criteria is met, the request will be approved.

Users will be contacted via phone or fax with the decision. If additional
information is needed, specific instructions will be given. Users may return to
the Authorization browse screen to check on the status of the request.



Find A Provider

This feature will redirect users to the provider search feature, where they
can look up other providers in a member’s network

LO U |S | a N a m View My Group S Aaron Moderator

<= Admin Center

Provider and Pharmacy Directory

Click the button below to access the provider and pharmacy directory .

i Authorizations

Checks The directory will open in a new tab.

If you are having trouble connecting, please ensure that you are not blocking any pop-ups from this site.
B Claims

Visit the Provider Search
rﬁ Resources

v Member Lookup

BB online Auth Portal




Find A Provider

Provider Search

All search fields are optional

First Name or Facility Name Last Name
Specialty Category

~ Any Specialty - ’ ~ Any Category -
City Parish/County
State ZIP Code

~ Any State -
Plan Type Gender

—~ Any Plan - ¥ ~ Any Gender —
Language Hospital Affiliation

~ Any Language ~ ‘ — Any Hospital -

Medical Group

If you are unable to locate a network provider, please contact Blue Advantage at 1-866-508-7145.
If an in-network provider is not available, the services MUST be authorized.



Blue Advantage Network Webinars

For more information on the entire Blue Advantage network,
please attend one of our upcoming webinars on Thursday,
December 3 or Tuesday, December 8

If you did not receive an invitation to the Blue Advantage
Network webinars, please email our Provider Relations
Department at provider.relations@bcbsla.com and included “BA
network webinar” in the subject line




Provider Relations

provider education & training

Kim Gassie Jami Zachary
Director Manager

Anna Granen
Jefferson, Orleans, Plaquemines, St. Bernard

Vacant

Acadia, Ascension, Calcasieu, Cameron, lberville,
Jefferson Davis, Livingston, Pointe Coupee,

St. Landry, St. Martin, Vermilion, West Baton Rouge

Lisa Roth

Bienville, Bossier, Caddo, Claiborne, DeSoto, Grant,
Jackson, Lincoln, Natchitoches, Red River, Sabine,
Union, Webster, Winn

Marie Davis

Assumption, Iberia, Lafayette, Lafourche,

St. Charles, St. James, St. John the Baptist, St. Mary,
Terrebonne

provider.relations@bcbsla.com |

Mary Guy
East Feliciana, St. Helena, St. Tammany, Tangipahoa,
Washington, West Feliciana

Melonie Martin
East Baton Rouge

Patricia O'Gwynn

Allen, Avoyelles, Beauregard, Caldwell, Catahoula,
Concordia, East Carroll, Evangeline, Franklin, LaSalle,
Madison, Morehouse, Ouachita, Rapides, Richland,
Tensas, Vernon, West Carroll

1-800-716-2299, option 4



Questions




