
 
Register for Multi-factor Authentication Required for iLinkBlue Access 

MFA is a security feature that delivers a unique identifier via email, text and other formats. MFA is required as part of the 

iLinkBlue logon process. To set up MFA, you must register a device with PingID. 

 

Note: The PingID app is available for free download through the app store on your mobile device 

 

 

OPT-IN: Please provide the complete opt-in workflow with its user interface.  

The LABue tool for multi-factor authentication (MFA) is PingID. On their first login to the new Broker Portal, the user will be 

shown the PingID registration process.  Please note the strong recommendation that the user install two options for account 

recovery.   The best option is two combine email with one of SMS text message, voice call, or the PingID app as these three 

options all require the user to have a working phone.   Having email as an option reduces risk.    

 

1. Access the iLinkBlue “Log in” page (www.bcbsla.com/ilinkblue).  

2. Enter your iLinkBlue username and password.  

3. Click the “Log In” button. If you have not registered for MFA, you will be shown the PingID registration process.  

4. Click the “Continue” button. This will redirect you to complete the authentication process through PingID. 

 



 

    

Please Select Two Authentication Methods     

 

   

 

 

 

 



 

Using Text Message (SMS) or Email   

 Text message will be the most often selected method for authentication.  User will be prompted for their mobile 

number.   Email works the same way with the same screens.     

 

 

 

 

 

 

 

 

 

 

 



Email works the same way with the same screens.    

 

 

… and will receive a texted Registration Code from Ping to enter on the subsequent screen:   

  

  

 

  

  

  

 

 



After registering one device the user will be prompted to enter a second device.    

 

  

On subsequent logins, user will have the opportunity to choose the authenticating device but will most always choose the 

default which will almost always be ”Mobile 1”.  

  

Once they have chosen, the SMS message will be sent and they will be prompted for the passcode(A) and have the opportunity 

to choose another authentication method if required (B).   

 

 

 

Success! The user has entered the portal.  

  

 

 

 



Using the PingID App  

If using the PingID app option, you must first download and open the PingID app from their App Store. You will be required to 

pair your device by scanning the QR code or entering the “Pairing Key”.  

 

 

Once the application is installed you will need to accept the “Terms of Service”.  

 

 

 

 

 



You will need to allow Location and Camera Access, so that you can pair your device using the QQ feature.  

 

 

To finish pairing, you will need to complete the profile, and get your first One-Time Passcode for logging into the portal through 

PingID application.  

 

 

 

 



Once you have entered the code, you can close the app and return to the PC to being working with the portal. 

 

 
 

 


